Series: Overview Skills Workshops

Business Analysis and User Acceptance Testing

Instructor-Led, On-Site Duration 45-60 min

Overview Business Analysts are often involved in end-user acceptance testing. To define good
requirements, you need to understand the testing process that will ultimately determine
whether or not the solution fits your needs. If you don’t know how you will test a
requirement when the system is delivered, you need to know more about the requirement.

Target Business Managers Subject Matter Experts
Audience
Information Technology Professionals Anyone responsible for any phase of
testing Information Technology
Project Managers solutions
Learning Upon completion of this seminar, you will . . .
Objectives > Identify the right level of testing needed to support the business case

> Differentiate between 8 types of technology and business tests
> Recognize the testing needs of your information technology projects

Outline

Automated Support for your Testing Efforts
Finding The End — When Have You Tested Enough?
Testing from the Technology Dimension

Phase-based Testing

Categories of System Testing

Test Plans, Test Cases, Test Scripts and Other
Humorous Anecdotes

Test Data Engineering — The Good, The Bad, and The
Rest of the Story

1 Overview of Requirements-Based Testing

The State of Information Technology Testing in
Corporate America
Testing Software versus Testing Business Solutions
Testing Throughout the System Delivery Process
“Critical” Testing Activities
A Testing Methodology

Testing the User Perspective
When Does End-User Acceptance Testing Start
Test Case Identification Techniques
Test Planning for The End User
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